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Enhancing Sexual Assault Services

TRAUMA-INFORMED CARE

The key lessons from the Sexual Assault Demonstration Initiative are rooted in an understanding of trauma-
informed care. Trauma-informed care is a philosophy and a skill set. Its underlying philosophy is grounded in
grassroots and survivor-centered models that came from the early rape crisis center and domestic violence
movements. Programs using trauma-informed care are strengths-based, look at the effects from all forms

of trauma, and are multi-dimensional in their approaches. Trauma-informed care provides a framework for
understanding the impact of trauma on survivors, communities, and those who serve them and builds strong
organizations and sexual assault services that are responsive to those needs.

Strengths-Based

Recognizes each person is the expert on their own experiences, with resilience as the core focus

Views each person’s ways of coping and surviving with curiosity and awe rather than with
judgement or as symptoms or problems that need solved

Survivor-Centered
Understands survivors within their family, social, and community contexts and life experiences
Respects each survivor as a whole person and recognizes the entire context of their lives

Includes addressing all forms of trauma past and present including racism, genocide, state
violence, homophobia, and religious discrimination

Multi-Dimensional

Includes six core elements: safety, trustworthiness, choice, collaboration, empowerment, and
cultural relevance
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These core elements are applied throughout the three spheres of an organization: organizational
culture, services, and staff

Organizational culture Services Staff
» Actively addressing all forms « Rooted in anti-oppression « Support for staff development
of oppression and empowerment-based . Caring for staff as whole
frameworks
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 Culturally rooted response

« Available in a wide range
of settings

Proactively addressing vicarious
trauma and building individual
and organizational resilience

A trauma-informed framework enables programs providing services to survivors of sexual violence
to support each survivor’s journey and build healthy and sustainable organizations.
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